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Wisconsin Lawyers Mutual Insurance Company President and
CEO Katja Kunzke is retiring after more than 17 years in the top
spot. Kunzke piloted WILMIC through a wave of change in
techn-::-]ng':.r, shifts in the lawyer pc:npuh::tiun in Wisconsin, and
most recently, the COVID-19 pandemic. During her tenure,
WILMIC has paid out almost 56 million in dividends to
policyholders. Kunzke joined WILMIC in 1989, just three years
after its creation, developing the company’s in-house claims
department after being in private practice for several years.
Kunzke says, “WILMIC is an amazing success. | am grateful for
the opportunities I've had to be part of that success, and
humbled by the faith cur p-:ﬂi-::}rl’hnHers, our board, our business
partners, and our staff have placed in me. | could not be
prouder of all that we have accomplished.” Kunzke also thinks
great thrngs are in store for WILMIC's future, “I'm so pleased that
Tom Watson, who's been a phen-::-menu| Senior VP and Director
of Communications for much of my tenure as CEO, takes my
place in that role. Alter June 2, he'll also serve as President.”




Alter a six-month national search process, the WILMIC Board of
Directors recent?l}r voted ununirnﬂushj.r to appoint Tom Watson as
the company’s next CEQ. Watson has been with the company tor
almost 17 years, servi ng most ot that time as Senior Vice
President and Director of Marketing, Communications and Risk
Management. Watson looks torward to new -::|'||:l||enges in the
top spot, ”l am humbled and honored that the board has shown
their trust in me to |"|E.-|p carry on our mission to Wisconsin
|uw~,rer5_" Watson said. “WILMIC's role as not only a prDFessinnu|
|iﬂbi|il'f insurance company but also as a resource and partner
tor |uwg,rer5 will continue. We will build on what we have done
over the past several decades, and stay nimble and ﬂgi|e as the
profession changes and lawyers need different services.”

WILMIC has also hired two new members of its statf. Stacey
Stewart joins the team as the Un-:lerwrihng Assistant, and Sarah
MeQuin fills the new position of Account Executive. Stewart is a
licensed property and casualty agent and has an extensive
customer service background. MeQuin may be a familiar name
to many pelicyholders as she brings nearly 25 years of
experience within the legal community, werking in various
capacities at The Daily Reporter Publishing Company. MezQuin

began her career overseeing the production of the Wisconsin
Law Journal. Stewart and McQuin are welcome additions ta
the staff and will help WIILMIC achieve its future goals.




WILMIC's CEQ, Tom Watson, is settling into his new role and working
hard with Business Development Manager, Matt Bejer, to maintain
one of the company’s core missions: engaging with Wisconsin lawyers
in many settings. So far in 2022, WILMIC has helped lead the way as
many begin to creep out from the grips of the pandemic to attend in-
person events,

WILMIC Senior Claims Attorney Brian Anderson kicked things off this
year by attending the Bankruptey, Insclvency and Creditors Rights
Section (BICR) of the State Bar's 2022 Retreat at the American Club
in Kohler, which WILMIC sponsored. “BICR has been and continues to
be at the forefront of presenting engaging education and networking
opportunities tor its members. WILMIC is proud to sponsor such a
great event, and It was gn:n:u:l to see some tamiliar e:::n”Eﬂgues tace-
to-tace once again,” said Anderson,

On March 7th, Anderson and Beier braved the season's last snow
storm, trﬂveling to Milwaukee tor .ﬂ.ttﬂrneyf.ﬂ.djunct Professor Shannon

Wynn's “Starting and Managing Your Own Practice” class. Beler and
Anderson p!E&Ented WILMIC's Anatomy of a Malpractice Insurance
Fc:hc':,-' to inquisitive and vocal law school students. Beier said,
"Attorney Wynn has put tngether a ‘nuts-and-bolts’ curriculum that
!'E!ﬂ”':,-' tocuses on the business side of running a law practice. The
students were eager to learn as much as thewj.r could about a claims-
mudEuundurﬂpﬂrted pc:hn::l,r, unticipﬂted costs, and concepts like
‘prior acts coverage,’ “tail coverage, 'burning limits' and others.” This
was a terrific opportunity tor WILMIIC to share its l:nu:u.ﬂ&dga with
future attorneys in the early stages of their careers.




During that same week in March, Watson, Beier, and Kunzke,
attended the WiLMIC-sp-:::nt.Dred State Bar of Wisconsin Young
Lawyers Division Young Lawyers Conference at the Wilderness in
Wisconsin Dells. Kunzke was honored for her years of dedication to
the YLD's cause with the Young Lawyers Division Service Award.
Kunzke expressed her appreciation and admiration of Wisconsin
||:w1l,rer5 and, in true Kunzke tashion, ccmpﬂred |¢:1w':.rer5 tﬂkrng on
clients’ cha”engEs to a mother's role in “..running toward prﬂje:tde
vomiting!"

Practice 411, the State Bar of Wisconsin's Law Office Management
Assistance Program and Chris Shattuck were hosted I:Zi-':,.' Beier on
March 15th at WILMIC's offices for a brown b-::g lunch (which
included Hurts DE-I'H.I’[E.::I discussion group. Beier retlected on the
lunch, "WILMIC tries to keﬂp its Fing&rs on the pu|5=—3 of Wisconsin
||:lw=l,.rer5.’ needs and concerns at every level. Shattuck's brown I:H:Lg
lunches cover a wide variety of issues and offer an opportunity tar
infermal discussion and prc:-b|em-s-n|v1ng.”

To round out March, WILMIC stﬂ*:.re:::l connected UirfLIEl”}I' with its
immensely popular “Free-CLE Fridays with WILMIC - The Practitioner
Serias’ pTEEEﬂfEd by Zoom over the lunch hour on March 18th. The
program’s title was, "Don't Panic: The Hitchhiker's Guide (OK, the
Lawyer's) Guide to Grievances,” and was presented by Beier and
teatured practitioner, Attorney Stacie Rosenzweig. Free-CLE Fridays
with WILMIC are free to policyholders and are virtual one-hour
programs offered over the lunch hour, free to policyholders, who can
get their CLE credits without leaving their homes or offices! If you
missed this one, “don't panic,” we will provide one program per
quarter. Just look for WILMIC's e-mail and click the register button
to sign up.




On Thursday April 21 and Friday, April 22, 2022, WILMIC
sponsored and attended the Wisconsin Association of
Criminal Detense Lawyers President's Annual Conference
and Seminar at the Kalahari Resort and Canvention Center
in Wisconsin Dells. It was wonderful to reconnect with many
of our Wisconsin criminal defense lawyers, who always put
together a terrific education program.

Look for WILMIC at upcoming events this summer, including
the State Bar's Annual Meeting and Conference from June
15 - 17 at the Grand Geneva in Lake Geneva.




SOCIAL ENGINEERING - SIMPLE PSYCHOLOGY

If you have been to any WILMIC programs within the last year, chances
are there was a discussion about cyber liability concerns, The best way
to prevent cyber attacks is through education. So, WILMIC has made a
significant effort to teach our policyholders how to go about
protecting themselves from hackers. (If you haven't read it yet, check
out Wisconsin Formal Ethics Opinion 21-02 for tips on how to safely
work from home). One of the more comman claims we have seen
involves social engineering at some stage of a real estate transactian.

Why are social engineering claims on the rise, and what the heck is
“social engineeri ng':'" Social engineering is a genem| term for hu:.u:l-:mg
methods that focus on a human factor. This type of claim is successful
because it relies on psyc:hahgn:cﬂ rnumpuh:ltiu::n to get the victim to do
something favorable to the hacker. "Rather than probing systems
rern:::-te|':,r for digitu| weaknesses, malicious actors prey on human

weakness. That fault could be greed, deterential treatment toward

ﬂuthﬂrit}r, or simpie ignorance. Either way, social engineering
techmques are so named because they |:||c:1,.r E.'I'ltifE.'l':,-’ to a social
factor.” Joy, Margaret, onsip.




For -E::-:um_',:-|e, in the context of a real estate transaction, a nefarious
party will often intercept an e-mail Exchﬂnge between bu':.-'er and
seller or their agents. The unwelcome third party will then assume the
identity of one or more parties and communicate traudulent wiring
instructions tor a final payment via a ”E"urnmy" e-mail account. Often
the new e-mail account will :h-:::nge ::mhr a sing|5 letter to appedr as
close to the Driginu| e-mail as possible. For example, see i you can
|c:|entif~,r the ditference between the fn|§awing two addresses:
mattewilmic.com and mattewilrnic.com [Hint: "m” locks a lot like "

ai _arl

nextton j 8

Other tactors that lead to the success ot the social gngineearing scam
are timing and expectation. Let's face it, we are a trusting society. If
the e-mail containing traudulent instructions appears to be from the
trusted (or superior] business associate it should be coming from, and it
is delivered at about the time the recipient is expecting it, there is less
reason to be suspicious of it. The fraudulent requests may include
seemingly reasonable changes to bank accounts for payments or
sending an immediate wire transfer to close a business transaction.
The unwary recipient follows the instructions thinking that s/he is just
deing their job. The result can be a huge financial loss with finger
pointing and litigation soon to follow.




Do the Two-Step

Perhaps some of the best guu:h::nl:e in situations like the real estate
transaction gone traudulent is to |m|::m!|3rnent two additional steps to
your ::|::rsing checklist. Similar to requiring dual-tactor (or multitactor)
authentication to |-::|-:3 into your computer, make it clear to all parties
involved with a real estate transaction that any :hungaﬂ need to be:
1} cemmunicated, and E\_I confirmed betfore executing. And, go Naw-
tech” to confirm. Call a known and trusted t&|ep|1-::me number to
cantirm the n:h-:::ngﬁs- With so many options to communicate digutu”y,
we often avoid h::chir-.g on the phr:-nf:_ The criminals committing these

crimes are counting on communication being via e-mail. Simple

telephone calls can often prevent catastrophic results.

It /when the funds transfer goes sideways, don't hesitate. You have
hours - mﬂ}rbﬂ minutes - to recover lost funds. Contact the bank righ::
away and file a com !:1|:::in{' with the FBI. Of course, let your
mu|pmc’ricﬂ- and r:':,rher |:.r:|bi|il.r}r carriers know as soon as pﬂsséble-
Those carriers may have key advice or incident response teams that
can spring inte action to assist in reparation etforts. Fin-:::liw_.r, pEI’l"Iﬂ.]:IE
the best thing you can do is educate yourself and others you work
with about these dangers and what to lock for in order to prevent
them.




UR MALPRACTICE

Full Article Here
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WILMIC's insurance agency, Wisconsin Lawyers Insurance Agency LLC
continues to offer good, competitively-priced court bonds. The
probate and court bonds are available trom The Bar Flan of Missourl.

During the past tive years ot operation, most of the bonds sold to
Wisconsin ||:Lw1j.'er5 were for estate plunnlng CLIses,

Any Wisconsin lawyer who needs a bond can turn to the agency for
help, The Bar Plan offers 24-hour turnarocund. very competitive rates,
and easily accestible representatives to handle the application and
underwrlllﬂg PFUEE‘EE.

Bonds available to Wizconzsin ||:.|w':.rEr5 include:

Fiduciary Bonds [Administrator, Executor, Conservator, Estate)
Court Bonds (Appeal, Replevin, Injuction, ete)

Notary Bongs

License and Permit Bonds

Lost Instrument Bonds

Public Official Bond

ERISA Bonds

For access to the online application process, go to WILMIC's website,

www.wilmic.com and click on "Court Bonds.” To apply by telephone,
call 1-877-553-6376.
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